from his employees is the one who creates the best atmosphere or climate of approval within which his work group operates". An extremely competent i n d e x enhances the value of this volume and it is interesting to note that it was compiled by our former Executive Director of the American Association of Industrial Nurses and the author's wife-Gay Merrihue. This is a well written, comprehensive book and nurses who are concerned with an effective health counseling program and good supervision will refer to it frequently and profitably. This text covers the whole gamut of communication and bridges the gap between theory and practice. The section on the manager's role in communication is the most readable, original and unique. In it, the author describes communication as a constant factor in equating economic product and market acceptance, social product and employee.
Nurses in industry will find much of value in this book that can be utilized in their counseling activities and in day to day contact with the many people who pass through their health services. The principles and techniques of comm unica tion and methods of measuring its effectiveness are discussed in detail. Of particular interest are such other subjects as the communicating process, the supervisor's role in communication and communicating praise, censure and process. Mr. Merrihue stresses that "most of us do not know how to listen, yet how much or how accurately meaning is conveyed by us or 38
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